Drs AM Lewis & R M Patel
Patient Survey 2011-12

Report and Action Plan

Introduction:

The patient survey was jointly compiled by the Patient Participation Group and
representatives of the practice from lists of sample questions previously used in
national patient surveys. With hindsight and after analysis of the returned
questionnaires it is evident that some of these questions were poorly worded and
ambiguous. For meaningful analysis we have had to assume that a non-response to
a question was an indication that this question did not apply. We recognise that it
would have been better to give the respondent this option. We will amend the survey
for 2012-13.

Survey:
QL.
In the last six months, how easy have you found the following?
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Q2.

No. of Respondents

In the past six months, have you tried to see a doctor fairly
quickly?

Yes No Can't Remember

Q3.
Think about the last time you tried to see a doctor fairly quickly.
Were you able to see a doctor on the same day or in the next
two weekdays?
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Q4.

No. of Respondents

If you weren't able to be seen during the next two weekdays,
why was that?

There weren't Appointment Another Not applicable
any was with a reason
appointments doctor | didn't
want to see

Q5.
In the past six months, have you tried to book ahead for an
appointment with a doctor?
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Q6.

No. of Respondents

Last time you tried, were you able to get an appointment with a
doctor more than two weekdays in advance?

No

Can't Remember Not applicable

Q7.
How satisfied are you with the opening hours at the surgery?
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Qs.

The last time you saw a doctor at the surgery, how good was
the doctor at each of the following?
70
60 0O Giving you enough time
n
% 50
S @ Asking about your symptoms
S 40 q
§ 30 | O Listening
©
g 20 71 O Explaining tests and treatments
o] h
o JIM | a — = I_.-I B Inwlving you in decisions about
N N . . your care
$ @
© ® QOO QOO & ,5,0\ O Treating you with care and
S ) N 6Q Y
& 600 & @QQ concern
3 qoo éo\ B Taking your problems seriously
N
&
X
Q.
Did you have confidence and trust in the doctor you saw?
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Q10.

Last time you saw a Practice Nurse at the Surgery, how good
did you find her at each of the following?
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Q11.
In general, how satisfied are you with the care you get at the
surgery?
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Q12.

Would you recommend the Surgery to someone who had just
moved to your local area?
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Action Plan:

1. By April 2012 the Practice will seek to bring all adult phlebotomy “in
house”.

2. From December 2011 the Practice will be providing an additional two
hours of appointment time on a Monday evening.

3. Assoon as practicable the practice will allow advance booking of
appointments via the Practice website.

4. The Practice will request the PCT landlord to provide a sign stipulating
that car parking at the surgery is for staff and patients only.



